
Energy Industry Comparison Report

OUTDOOR WOOD FURNACES
A COMPARISON OF THE TOP 10 MANUFACTURERS

Energy Industry
Comparison Report

OUTDOOR WOOD FURNACES
A COMPARISON OF THE TOP 10 MANUFACTURERS

Energy Industry
Comparison Report

OUTDOOR WOOD FURNACES
A COMPARISON OF THE TOP 10 MANUFACTURERS

En
er

gy
 In

du
st

ry
 C

om
pa

ri
so

n 
Re

po
rt

O
U

T
D

O
O

R
 W

O
O

D
 F

U
R

N
A

C
E

S

Ju
ne

 2
00

7
P

ag
e 

3

For more information on this publication, contact the Pentwater Group, LLC at info@pentwatergroup.com

For more information on this publication, contact the Pentwater Group, LLC at info@pentwatergroup.com

For more information on this publication, contact the Pentwater Group, LLC at info@pentwatergroup.com

Pe
nt

wa
te

r G
ro

up
 is

 a
 ve

nt
ur

e 
ca

pi
ta

l c
on

su
ltin

g 
fir

m
 w

ith
 cl

ie
nt

s i
n 

Ch
ica

go
, P

hi
la

de
lp

hi
a,

 N
ew

 Y
or

k, 
De

tro
it 

an
d 

el
se

wh
er

e.
  I

ts 
pr

in
cip

al
s h

av
e 

ov
er

 6
5 

ye
ar

s o
f e

xp
er

ie
nc

e 
on

 W
al

l S
tre

et
 in

 in
ve

st
m

en
t 

ba
nk

in
g,

 in
 ve

nt
ur

e 
ca

pi
ta

l, 
m

an
ag

in
g 

hu
nd

re
ds

 o
f m

illi
on

s o
f d

ol
la

rs
 o

f i
nv

es
tm

en
t c

ap
ita

l, 
id

en
tif

yin
g 

go
od

 in
ve

st
m

en
ts

, a
nd

 m
an

ag
in

g 
po

rtf
ol

io 
co

m
pa

ni
es

.  
Pe

nt
wa

te
r G

ro
up

 p
ro

vid
es

 re
se

ar
ch

 in
 th

e 
ar

ea
s o

f i
nd

us
try

 co
ns

ol
id

at
io

n,
 a

nd
 ra

pi
dl

y e
xp

an
di

ng
 m

ar
ke

ts 
in 

th
e 

en
er

gy
 te

ch
no

lo
gy

 fi
el

d.
  F

or
 m

or
e 

in
fo

rm
at

io
n 

on
 th

is 
pu

bl
ica

tio
n,

 co
nt

ac
t t

he
 P

en
tw

at
er

 G
ro

up
, L

LC
 a

t i
nf

o@
pe

nt
wa

te
rg

ro
up

.c
om

P
age 2

Hawken
    

 Energ
y

St
ee

l
40

9 
U

lt
ra

Fo
rm

TM

St
ai

n
le

ss

40
9

St
ai

n
le

ss

25
 Y

ea
rs

10
 Y

ea
rs

20
 Y

ea
rs

15
 Y

ea
rs

10
 Y

ea
rs

6 
Ye

ar
s

20
 Y

ea
rs

25
-Y

ea
r

W
ar

ra
n

ty
 d

o
es

n
o

t 
in

cl
u

d
e

fir
eb

ox

10
 Y

ea
rs

20
 Y

ea
rs

$5
,9

50

$7
,4

75

$7
,0

25

$8
,7

35

$7
,4

60

La
rg

e
M

o
d

el
N

o
t 

A
va

il.

La
rg

e
M

o
d

el
N

o
t 

A
va

il.

$7
,0

50

$9
,0

65

$8
,5

25

$9
,5

60

$5
,9

95

$7
,5

95

$8
,1

84
$7

,4
96

$8
,5

94

$5
,5

70

$7
,1

00

$5
,2

95

$6
,5

95

30
4

St
ai

n
le

ss
30

4
St

ai
n

le
ss

40
9

St
ai

n
le

ss
40

9
St

ai
n

le
ss

30
4

St
ai

n
le

ss
M

ild
St

ee
l

M
ild

St
ee

l
M

ild
St

ee
l

Fe
at

u
re

s

M
anufa

ctu
re

r

W
ar

ra
n

ty

1 
B

u
ild

in
g

M
o

d
el

Pr
ic

e

2 
B

u
ild

in
g

M
o

d
el

Pr
ic

e

C
o

m
m

en
ts

Centra
l

    
 Boile

r

Hard
y

Em
pyre

Aqua-T
herm

Heatm
or

Ta
ylo

r

Royall

Centra
l B

oile
r

    
 M

ild
 Ste

el
W

ood M
aste

r

    
 M

ild
 Ste

el
W

ood D
octo

r

    
M

ild
 Ste

el

» 
 3

04
 S

ta
in

le
ss

 
su

sc
ep

ti
b

le
 t

o
 

w
ar

p
in

g
 a

n
d

 
cr

ac
ki

n
g

 
» 

 F
ir

eb
o

x 
st

ee
l t

o
o

 
th

in
 –

 o
n

ly
 1

6 
g

au
g

e 
th

ic
kn

es
s

» 
 L

ig
h

t-
d

u
ty

 
u

n
it

s 
m

ad
e 

in
 

M
is

si
ss

ip
p

i –
 

co
m

m
o

n
ly

 u
se

d
 

in
 s

o
u

th
er

n
 s

ta
te

s
» 

 R
eq

u
ir

es
 c

em
en

t 
sl

ab
» 

 D
o

m
es

ti
c 

h
o

t 
w

at
er

 u
se

 re
-

q
u

ir
es

 c
o

m
p

le
te

ly
 

se
p

ar
at

e 
p

ip
in

g
 

to
/f

ro
m

 fu
rn

ac
e

» 
 N

o
 w

ay
 t

o
 t

u
rn

 
o

ff
 d

ra
ft

 fa
n

 w
h

ile
 

lo
ad

in
g

 a
n

d
 n

o
 

sm
o

ke
 v

en
t 

– 
b

lo
w

s 
sm

o
ke

 in
 

fa
ce

» 
 F

ai
ls

 1
9 

in
d

u
st

ry
 

st
an

d
ar

d
s

» 
 6

5%
 L

o
w

er
 w

at
er

 
ca

p
ac

it
y 

– 
w

h
ic

h
 

m
ea

n
s 

lo
w

er
 h

ea
t 

ca
p

ac
it

y 
» 

 U
se

s 
tr

o
u

b
le

so
m

e 
b

la
d

d
er

 t
an

k
» 

 R
eq

u
ir

es
 

co
n

st
ru

ct
io

n
 o

f 
ex

te
ri

o
r b

u
ild

in
g

, 
o

r p
u

rc
h

as
e 

o
f 

h
o

u
si

n
g

» 
 F

ai
ls

 1
1 

in
d

u
st

ry
 

st
an

d
ar

d
s

» 
 N

o
t 

U
L 

Li
st

ed

» 
 N

o
 fl

o
o

r i
n

 fi
re

b
ox

 
– 

re
q

u
ir

es
 s

an
d

 fi
ll

» 
 C

o
m

p
lic

at
ed

 a
sh

 
re

m
o

va
l

» 
 R

eq
u

ir
es

 c
em

en
t 

sl
ab

» 
 N

o
t 

U
L 

Li
st

ed
» 

 5
0%

 L
o

w
er

 w
at

er
 

ca
p

ac
it

y 
– 

w
h

ic
h

 
m

ea
n

s 
lo

w
er

 h
ea

t 
ca

p
ac

it
y

» 
 F

ai
ls

 1
4 

in
d

u
st

ry
 

st
an

d
ar

d
s

» 
 3

04
 S

ta
in

le
ss

 
su

sc
ep

ti
b

le
 t

o
 

w
ar

p
in

g
 a

n
d

 
cr

ac
ki

n
g

 
» 

 W
ar

ra
n

ty
 v

o
id

 if
 

w
at

er
 s

am
p

le
s 

ar
e 

n
o

t 
se

n
t 

to
 

co
m

p
an

y 
se

ve
ra

l 
ti

m
es

 p
er

 y
ea

r
» 

 H
ig

h
 

m
ai

n
te

n
an

ce
 

re
q

u
ir

em
en

ts
» 

 N
o

 s
af

et
y 

la
tc

h
 o

n
 

d
o

o
r

» 
 D

o
o

r 
m

ad
e 

o
f 

m
ild

 s
te

el
» 

 In
te

rn
al

 a
ir

 t
u

b
es

 
m

ad
e 

o
f m

ild
 

st
ee

l
» 

 F
ai

ls
 1

2 
in

d
u

st
ry

 
st

an
d

ar
d

s

» 
 3

04
 S

ta
in

le
ss

 
su

sc
ep

ti
b

le
 t

o
 

w
ar

p
in

g
 a

n
d

 
cr

ac
ki

n
g

» 
 C

em
en

t 
d

o
o

r 
fr

eq
u

en
tl

y 
cr

ac
ks

» 
 B

yp
as

s 
fl

u
e 

re
q

u
ir

es
 h

ea
vy

 
m

ai
n

te
n

an
ce

» 
 N

o
 s

m
o

ke
 v

en
t 

– 
sm

o
ke

 in
 fa

ce
 

w
h

ile
 lo

ad
in

g
» 

 N
o

 o
u

td
o

o
r l

ig
h

t 
fo

r n
ig

h
t 

ti
m

e 
lo

ad
in

g
» 

 C
o

m
p

lic
at

ed
 d

o
-

m
es

ti
c 

h
o

t 
w

at
er

 
re

q
u

ir
em

en
ts

» 
 F

ai
ls

 1
9 

in
d

u
st

ry
 

st
an

d
ar

d
s

» 
 M

ild
 s

te
el

 s
u

b
je

ct
 

to
 r

u
st

, c
o

rr
o

si
o

n
 

an
d

 le
ak

s
» 

 U
n

u
su

al
 p

re
ss

u
r-

iz
ed

 d
es

ig
n

» 
 F

ai
ls

 9
 in

d
u

st
ry

 
st

an
d

ar
d

s
» 

 M
an

y 
d

ea
le

rs
 w

ill
 

n
o

t 
ca

rr
y

» 
 M

ild
 s

te
el

 s
u

b
je

ct
 

to
 r

u
st

, c
o

rr
o

si
o

n
 

an
d

 le
ak

s
» 

 F
ai

ls
 1

3 
in

d
u

st
ry

 
st

an
d

ar
d

s 
» 

 G
ra

te
 a

n
d

 a
u

g
er

 
$4

50
 e

xt
ra

» 
 N

o
 s

af
et

y 
la

tc
h

 o
n

 
d

o
o

r
» 

 D
ig

it
al

 c
o

n
tr

o
ls

 
su

b
je

ct
 t

o
 

w
ea

th
er

 d
am

ag
e

» 
 3

3%
 L

o
w

er
 w

at
er

 
ca

p
ac

it
y

» 
 D

o
o

r s
u

sc
ep

ti
b

le
 

to
 w

ar
p

in
g

10
-Y

ea
r

$7
,6

90

$8
,2

00

M
ild

St
ee

l

» 
 M

ild
 s

te
el

 s
u

b
je

ct
 

to
 r

u
st

, c
o

rr
o

si
o

n
 

an
d

 le
ak

s
» 

 N
ew

 o
w

n
er

sh
ip

 
an

d
 m

an
u

fa
ct

u
r-

in
g

 w
ill

 r
eq

u
ir

e 
se

ve
ra

l y
ea

rs
 o

f 
p

er
fe

ct
in

g
» 

 W
ar

ra
n

ty
 is

 
d

if
fi

cu
lt

 t
o

 
u

n
d

er
st

an
d

» 
 M

ild
 s

te
el

 s
u

b
je

ct
 

to
 r

u
st

, c
o

rr
o

si
o

n
 

an
d

 le
ak

s
» 

 M
ild

 s
te

el
 re

q
ui

re
s 

h
ig

h
 c

re
os

ot
e 

m
ai

nt
en

an
ce

» 
 F

o
rc

ed
 d

ra
ft

 fa
n

 
ex

tr
a

» 
 S

q
u

ar
e 

fi
re

b
o

x 
h

as
 t

o
o

 m
an

y 
w

el
d

s 
– 

a 
w

ea
kn

es
s

» 
 F

ai
ls

 1
6 

in
d

u
st

ry
 

st
an

d
ar

d
s

» 
 F

ai
ls

 1
6 

in
d

u
st

ry
 

st
an

d
ar

d
s

» 
 In

st
al

la
ti

o
n

 p
ar

ts
 

p
ac

ka
g

e 
co

st
ly

 
an

d
 c

o
m

p
lic

at
ed

» 
 F

o
rc

ed
 d

ra
ft

 fa
n

 
ex

tr
a

» 
 D

ig
it

al
 c

o
n

tr
o

ls
 

su
b

je
ct

 t
o

 
w

ea
th

er
 d

am
ag

e
» 

 S
q

u
ar

e 
fi

re
b

o
x 

h
as

 t
o

o
 m

an
y 

w
el

d
s 

– 
a 

w
ea

kn
es

s

» 
 In

d
u

st
ry

 b
es

t 
w

ar
ra

n
ty

 
» 

 H
ig

h
es

t 
q

u
al

it
y 

st
ee

l
» 

 M
ee

ts
 o

r e
xc

ee
d

s 
al

l 3
6 

in
d

u
st

ry
 

st
an

d
ar

d
s

» 
 H

ig
h

es
t 

o
ve

ra
ll 

co
st

 s
av

in
g

s
» 

 M
os

t 
u

se
r-

fr
ie

n
d

ly
 

in
st

al
la

ti
on

 k
it

» 
 U

L 
Li

st
ed

 a
n

d
 C

SE
 

Te
st

ed
» 

 L
im

it
ed

 d
ea

le
r 

n
et

w
o

rk

of the �rebox.  Several consumers 
indicated that this sounded like a 
good idea at �rst, but it became 
problematic when the time came 
to remove the ash.  Further, since 
the unit does not have a �oor, 
the relatively small water jacket 
is in the shape of an inverted 
horseshoe which does not allow 
optimal heat transfer.  �e small 
water jacket places these units at 
a disadvantage because they are 
only barely able to keep up with 
the other products in this class.

Summary
Our study evaluated the top 10 
outdoor wood furnace manufac-
turers based on their quality, 
prices and features.  Although 
other manufacturers exist who are 
producing furnaces to burn wood 
outdoors, none of them have 
the critical mass to be worthy of 
inclusion in our study.  We will 
review the list next year for our 
next study. 

�e outdoor wood furnace indus-
try has clearly stated standards 
available for all to see and 
evaluate.  �ese standards are 
outlined by industry experts at 
www.outdoorwoodfurnaces.org.  
�ese standards helped us formu-
late our algorithm to determine 
ranking.  �ese standards also 
simpli�ed our study since they 
are independent and widely recog-
nized.  Based on these standards 
and the other factors we consid-
ered, our rankings are as follows:

�e following is the list of 
industry standards found at 
www.outdoorwoodfurnaces.org 
upon which our study was based:

»  LENGTH OF CHIMNEY

»  CHIMNEY LOCATION

»  CHIMNEY CAPS

» FURNACE DOOR 
INSULATION

» DOOR ANTI-
BLOWBACK CATCH

» TYPE OF DOOR GAS-
KETS

» TYPE OF DOOR CON-
STRUCTION

» SIZE OF DOOR

» INSULATED, CAST or 
WATER-JACKETED 

   DOORS

» LEGS vs SKIRTING

» RUST CONTROL

» LONGEVITY OF 
STAINLESS STEEL

» ANTIFREEZE AS A 
RUST INHIBITOR

» FREEZE PREVENTION

» WEIGHT OF STEEL

» INSULATION TYPES

» WATER JACKET LOCATION

» OUTSIDE WATER JACKET

» SIZE OF WATER STORAGE

» HEATING CAPACITY

» EFFICIENCY

» FLOOR HEATING vs FORCED AIR or PASSIVE

» HOOKING INTO AN EXISTING PRESSURE 

   SYSTEM

» TYPE OF WATER PIPE

» CREOSOTE

» DEPTH OF FIREBOX

» ASH REMOVAL

» SAFETY FEATURES

» COMPONENT REPLACEMENT

» WOOD CONSUMPTION

» WATER EXPANSION

» HOUSING

» DRAFT CONTROL�MANUAL, ELECTRIC, 

   FORCED AIR

» STRENGTH

» CONTROLS

» TESTING

We expect the outdoor wood 
furnace business to continue its 
dramatic growth for the following 
reasons:  1) �e savings is undeni-
able � roughly 75 percent for 
most homeowners.  2) Rising fuel 
prices are forcing consumers to 
�nd lower-cost heating solutions.  
3) Wood is the most abundantly 
available renewable resource. 4) 
Wood burning is completely safe 
for the environment.  Carbon 
dioxide is absorbed by wood as it 

grows, and only released by wood 
as it either is burned or decays 
on the forest �oor � with no net 
increase (unlike fossil fuels).  Be-
cause of these and other factors, 
we expect outdoor wood furnaces 
will continue to increase in popu-
larity in the coming years, and we 
expect the outdoor wood furnace 
industry to continue to grow dra-
matically.

Furnace Manufacturer Rating

Hawken Energy
Royall

Heatmor
Woodmaster
Wood Doctor

Empyre
Hardy

Central Boiler
Aquatherm

Taylor

4.5
3.0
3.0
2.5
2.5
2.0
1.5
1.5
1.0
1.0

Boiler has chosen a �rebox design 
that is square, in spite of industry 
experts warning against such a 
design because their numerous 
welds are susceptible to failure.  
Experts are clear on this � the 
round �rebox design is proven to 
be the best since it has fewer welds 
and has passed the test of time.

Empyre � Empyre is another 
manufacturer that did not perform 
well in our study.  Empyre earned 
a rating of 2.0 stars out of a 
possible 5.0.  Empyre furnaces are 
constructed with 304 grade stain-
less steel which, according to our 
�ndings, is designed for cosmetic 
applications in hospitals, kitchens, 
and for auto trim.  Empirical data 
suggest that 304 grade stainless 
does not hold up to the stressful 
and corrosive environment of 
an outdoor wood furnace and in 
many cases becomes brittle and 
cracks or leaks in �ve to seven 
years of operation.  Other industry 
participants appear confused at 
Empyre�s continued use of the 
inferior 304 grade stainless.  How-
ever, Empyre appears to be posi-
tioning itself to discontinue the 
304 grade model � it has recently 
introduced new models which use 
mild steel and 409 grade stainless.  
Once Empyre has had �ve or more 
years of experience manufacturing 
furnaces with the 409 grade stain-
less, we will include these models 
in our annual study.  We expect 
these new models may be worth 
consideration in �ve or more years 
if Empyre abandons their 304 
grade model and focuses their 
quality e�orts on stainless produc-
tion.

Woodmaster � One other large 
manufacturer that appears to have 
a following is Woodmaster.  �ey 

earned a rating of 2.5 stars out of 
a possible 5.0.  Interestingly, we 
just learned that they have discon-
tinued their stainless steel models.  
Although their mild steel furnace 
costs only a few hundred dollars 
less than the stainless models 
we considered, it appears to be 
a good alternative for customers 
who do not care about long-
term quality.  �e downside of 
this and other mild steel furnaces 
we considered was their long list 
of maintenance items.  Mild steel 
furnaces are highly susceptible to 
leaks and cracking from corrosion 
and therefore require maintenance 
of (i) Ph level of the ash, (ii) Ph 
level of the boiler water, (iii) creo-
sote removal from the inside of 
the �rebox walls, and (iv) careful 
creosote maintenance of the chim-
ney.  �ese maintenance items are 
not required of properly designed 
stainless furnaces.  One other con-
fusing feature is the size of their 
water capacity.  Woodmaster re-
cently reduced their size and they 
claim it is an enhancement, but we 
have no evidence that this is good 
for the consumer � it only makes 
the unit cheaper for Woodmaster 
to produce.  Again, Woodmaster 
appears to have the best mild steel 
furnace, although it appears that 
most buyers are willing to spend 
a few hundred dollars more for a 
stainless steel furnace that will last 
more than twice as long.

Wood Doctor � A new addition 
to this edition of our study is 
Wood Doctor.  Little is known 
about Wood Doctor at this point 
since they had a change of owner-
ship recently.  �eir furnaces are 
built with mild steel.  Our biggest 
concern with Wood Doctor is that 
their warranty is written with so 
many loopholes, we could not 

understand how much coverage 
it actually provided.  It appears to 
be a 10-year warranty, which is 
standard for a mild steel furnace.  
�ey earned an initial rating of 
2.5 stars.

Hardy � Hardy earned a rating 
of 1.5 stars out of 5.0, primarily 
because they use the inferior 304 
grade stainless steel.  We had di�-
culty deciding whether to include 
Hardy in the study because they 
appear to be focused on a much 
di�erent market.  Hardy products 
are manufactured in Mississippi 
and are built for very mild winters 
in the southern United States.  
When used in northern states, 
customers report that their 
Hardy furnaces consume a very 
large amount of wood.  �is is 
not surprising, however, given 
their design:  if you look inside 
the �rebox, you can see the clear 
blue sky right out the top of the 
chimney.  �is is because they 
have not included any ba�es in 
their design which limits heat 
exchange.  �erefore, most of the 
heat generated just rises quickly 
out the chimney with minimal 
heat transfer.  Furthermore, their 
water jacket does not completely 
encircle the �rebox.  Hardy also 
lost points because its �rebox 
steel was surprisingly thin � only 
16 gauge � and their unit  also 
requires a cement slab.

Heatmor � Heatmor earned a 
rating of 3.0 stars out of 5.0.  �eir 
design was perhaps the most 
unusual since their �rebox does 
not have a �oor.  Looking into 
the �rebox of a new unit, you see 
the ground!  Heatmor states that 
customers must place their unit 
on a cement slab (a disadvantage), 
and then place sand in the bottom 

How We Conducted Our Study:
Our study is based on the factors 
most critical to outdoor wood 
furnaces - Quality, Price, and Fea-
tures.

1) Quality is rated based on manu-
facturer experience, warranty cov-
erage, and the materials that are 
used in manufacturing � primarily 
the grade of steel used.

2) Price is rated based on two tiers 
� a �One Building Model Price� 
and a �Two Building Model Price�.  
Each manufacturer has several dif-
ferent sizes of furnaces so we iden-
ti�ed which of these would heat an 
average home no larger than 3,500 
square feet for the �One Building 
Model�.  For the �Two Building 
Model� we identi�ed which model 
would heat a typical home and 
a typical pole barn with the com-
bined square footage not to exceed 
8,000 square feet.

3) Features are judged according 
to the industry standards set by 
the Canadian industry experts at 
www.outdoorwoodfurnaces.org.  
�ese standards have become 
the industry report card which 
many consumers refer to when 
considering an outdoor wood 
furnace.  �ese standards are out-
lined in their article �How to Buy 
an Outdoor Furnace � Hard Facts 
�at Dealers Don�t Want You 
To Know�.  In this article, 36 criti-
cal factors are discussed and the 
authors explain how the industry 
standards have evolved to address 
these factors.  �ese factors are 
listed below (bottom of page 3).

4) Overall � Each manufacturer 
is given an overall rating on our 
Stars Scale from 0.0 to 5.0 with 5.0 
being the highest rating possible.

Our Top Choice – Hawken Energy
Our top choice among the top 
ten manufacturers was Hawken 
Energy.  Hawken led the pack for 
the following reasons:

» Hawken Furnaces give customers 
the highest energy savings overall

» Hawken Furnaces were the only 
furnaces to meet or exceed all 36 
industry standards

» Hawken Furnaces were priced 
lower on average than all other 
stainless steel and mild furnaces

» Hawken�s product quality 
appears to be the highest based on 
their 20-year warranty, their high-
grade stainless steel (the same 
durable steel used in nuclear facili-
ties), and the 22-year track record 
of their manufacturing team.

Discussion
Hawken Energy � �e Hawken 
furnace was the clear winner.  We 
give them a rating of 4.5 stars out 
of a possible 5.0.  �e Hawken 
design appears to have all the bugs 
worked out, which is no surprise 
since they have been perfecting 
their design for over 22 years.  We 
learned that many of the Hawken 
design features are not understood 
by (or even visible to) the average 
consumer.  For example, the 
location of the chimney makes 
their design maintenance free for 

creosote.  Most consumers, how-
ever, are unaware of these types 
of hidden design features that we 
only discovered as a result of our 
research.
�e only �aw we could identify 
with Hawken Energy is that their 
dealer network is not as large 
as others.  While Central Boiler, 
Woodmaster, and Empyre appear 
to have very large dealer networks, 
Hawken appears to have focused 
their attention on providing a 
superior product, rather than 
churning out high volumes of fur-
naces.  In spite of this, we found 
that Hawken furnaces are readily 
available and that the Hawken 
dealers were much better educated 
and had the best customer service 
orientation.

Central Boiler � Central did not 
perform well in our study.  �ey 
earned a rating of 1.5 stars out 
of a possible 5.0.  We spoke with 
several unhappy Central customers 
whose furnaces developed leaks 
or other serious problems and 
when they requested warranty 
service from Central, they were 
told that Central would not honor 
their claim and that the customer 
would have to hire an attorney and 
attempt to sue Central.  Central 
also looked silly for their mislead-
ing warranty claim - they boast 
a 25-year limited warranty.  How-
ever, we noted in the �ne print of 
the Central Boiler warranty that 
it only covers the �rebox for 10 
years, and Central will not cover 
the cost of labor which is probably 
99% of the cost of a repair.  Finally, 
it is oddly confusing that Central 




