Energy Industry Comparison Report

OUTDOOR WOOD FURNACES

A COMPARISON OF THE TOP 10 MANUFACTURERS

H ow We Conducted Our Study:

Our study is based on the factors
most critical to outdoor wood
furnaces - Quality, Price, and Fea-
tures.

1) Quality is rated based on manu-
facturer experience, warranty cov-
erage, and the materials that are
used in manufacturing primarily
the grade of steel used.

2) Price is rated based on two tiers
a One Building Model Price
anda Two Building Model Price .
Each manufacturer has several dif-
ferent sizes of furnaces so we iden-
ti ed which of these would heat an
average home no larger than 3,500
square feet for the One Building
Model . For the Two Building
Model we identi ed which model
would heat a typical home and
a typical pole barn with the com-
bined square footage not to exceed
8,000 square feet.

3) Features are judged according
to the industry standards set by
the Canadian industry experts at
www.outdoorwoodfurnaces.org.
ese standards have become
the industry report card which
many consumers refer to when
considering an outdoor wood
furnace.  ese standards are out-
lined in their article How to Buy
an Outdoor Furnace Hard Facts
at Dealers Don t Want You
To Know . In this article, 36 criti-
cal factors are discussed and the
authors explain how the industry
standards have evolved to address
these factors.  ese factors are
listed below (bottom of page 3).

4) Overall Each manufacturer

is given an overall rating on our
Stars Scale from 0.0 to 5.0 with 5.0
being the highest rating possible.

Our Top Choice — Hawken Energy

Our top choice among the top
ten manufacturers was Hawken
Energy. Hawken led the pack for
the following reasons:

» Hawken Furnaces give customers
the highest energy savings overall

» Hawken Furnaces were the only
furnaces to meet or exceed all 36
industry standards

» Hawken Furnaces were priced
lower on average than all other
stainless steel and mild furnaces

» Hawkens product quality
appears to be the highest based on
their 20-year warranty, their high-
grade stainless steel (the same
durable steel used in nuclear facili-
ties), and the 22-year track record
of their manufacturing team.

Discussion

Hawken Energy e Hawken
furnace was the clear winner. We
give them a rating of 4.5 stars out
of a possible 5.0. e Hawken
design appears to have all the bugs
worked out, which is no surprise
since they have been perfecting
their design for over 22 years. We
learned that many of the Hawken
design features are not understood
by (or even visible to) the average
consumer. For example, the
location of the chimney makes
their design maintenance free for
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creosote. Most consumers, how-
ever, are unaware of these types
of hidden design features that we
only discovered as a result of our
research.

eonly aw we could identify
with Hawken Energy is that their
dealer network is not as large
as others. While Central Boiler,
Woodmaster, and Empyre appear
to have very large dealer networks,
Hawken appears to have focused
their attention on providing a
superior product, rather than
churning out high volumes of fur-
naces. In spite of this, we found
that Hawken furnaces are readily
available and that the Hawken
dealers were much better educated
and had the best customer service
orientation.

Central Boiler Central did not
perform well in our study. ey
earned a rating of 1.5 stars out

of a possible 5.0. We spoke with
several unhappy Central customers
whose furnaces developed leaks

or other serious problems and
when they requested warranty
service from Central, they were
told that Central would not honor
their claim and that the customer
would have to hire an attorney and
attempt to sue Central. Central
also looked silly for their mislead-
ing warranty claim - they boast

a 25-year limited warranty. How-
ever, we noted in the ne print of
the Central Boiler warranty that

it only covers the rebox for 10
years, and Central will not cover
the cost of labor which is probably
99% of the cost of a repair. Finally,
it is oddly confusing that Central
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